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NMNOSICHUTEJIbHASA 3AITUCKA

Mozens WKONBHBIX M TEPPUTOPHAIIBHBIX CIIYXKO MPUMHpPEHHs pa3paboTaHa
B Poccum wu onupaercs Ha TpaaMLUMOHHBIE TIPAKTUKM TPUMHUPEHHS WU
YPEryIupoBaHusl KOHGIMKTOB B coobmectBe. [IpakTvka IIKOJBHBIX U
TEPPUTOPHANIBHBIX  CIy’KO  NPUMHUpPEHHSs  OCHOBBIBAETCS HA  KOHLEMUIUH
BOCCTAHOBUTE/IBHOIO MPAaBOCYIUsI U peanusyercs B (OopMe BOCCTaHOBHUTEIBHBIX
NPOrpaMM: «IporpaMMa MNPUMHPEHHs», «IIporpaMMa I0 3arjaXHBaHHI Bpeaay,
«Kpyr cooluiecTBa», «ceMelHBIM coBeT» («cemelHas  KOH(EpeHIU»),
«podunakTuyecKas BOCCTaHOBUTENIbHAS MporpaMma, «IIKOJIBbHAS
KOH(epeHUMs» W Ipyrde. B BOCCTAHOBHTENBHBIX IMpOrpaMMax CTOPOHBI
KOH(IHKTa (BK/IHOYas ponﬂbfx u OJU3KMX HECOBEPLIEHHOJETHMX YYaCTHUKOB
KOH(JIMKTA) B XOJe IeperoBOpPOB C IOMOIIBIO HEHTPAIBHOM TpeThbel CTOPOHBI
(Be@ymiero BOCCTaHOBHTEIBHBIX IPOrpaMM) paspelaoT KOHQIIMKT, HaXOHAT
Jydillee JUls BCeX YYaCTHMKOB pellleHWe W MPUHUMAIOT Ha ceOS OTBETCTBEHHOCTB
33 €ro peald3alnio 0e3 BHEIIHETO MPUHYKICHHS.

JIns NMOArOTOBKM CTOPOH KOH(IMKTa K YYacTHIO B BOCCTAHOBHTEIBHOMN
nporpaMme M OpraHu3allM CaMOW BOCCTAHOBUTENIBHOM MPOrPaMMBI HYXKEH
4eJIOBEK, BIANCIOLIMH TEOpHEH M NMPaKTUKOH NPUMEHEHHS BOCCTAHOBHTEIBHOIO
moaxopa. Benymwii BOCCTAHOBUTENBHBIX HPOrpamMM  (CIIELHATMCT  CITY>KOBI
MPUMHUPEHKS) CO3/1a€T YCIOBHUS ISl BOCCTAHOBJIEHUS y CTOPOH KOHQIMKTA
CIIOCOOHOCTH MOHMMATH APYT Apyra M JOrOBapUBATECS O MPUEMIIEMBIX U HUX W
ofuiecTBa BapHaHTaX pa3pellleHHs KOH(IMKTHBIX WM KPUMHMHAIBHBIX CHTYaLHMil.
OH Takke OpraHmsyeT MOMIEPKKY BbIpabOTAHHOIO COIMAIUEHHA CO CTOPOHBI
3HAYUMOI'O ISl HHUX COLMANBHOIO OKpYXeHHs (ONM3KMX M YBaKaeMbIX MMH
nrofiei). B xone BoccTaHOBUTENBHOM MeAMallii BaxHO, 4TOOBI CTOPOHBI MMeENH
BO3MOXHOCTh OCBOOOMHMTBECS OT HETaTHBHBIX COCTOSHHM, MPEKPATHIIM BPaXay U
00pesin pecypcehl jUisi COBMECTHOTO TOMCKA BBIXOZA M3 CUTYALHH.

BaxHeliMy B BOCCTaHOBUTENIBHOM MOAXO/E ABJAIOTCS MOHATHS Bpeja (B

TOM 4YHCIIe 06uObl) U OTBETCTBEHHOCTH. Bpe/l B BOCCTAHOBUTENBHOM ITOIXOMIE —



3TO MOEUCTBHMA OIOHOIO YeJoBeKa IO OTHOLUCHHI K ApYroMmy, B pe3yJbTare
KOTOPOro ObLI NPUYMHEH yLiepO, 4To-1100 ObLIO HApyLUEHO WIIM paspylueHo (B
TOM 4MCJI€ M OTHOILEHUS), U 9TO BOCTIPUHMMAETCS JAPYTMM KakK HECIIPaBeIHBOCTh.
IlpuynHeHue Bpena BeJeT K TOSBICHHIO HETaTHBHBIX [OCIAEACTBHN  Juls
MOCTPAJaBIIEro: MaTepHalbHbIX, (PU3MYECKHX, Bped B (opMme pa3pylUUBIIMXCS
OTHOLUEHWH W T.1. Bpen — noustie cyObeKTUBHOE, ONpeaeseTcs MoCTpaaaBIiuM
(xeprBoii). IloTomMy wucmpaBieHWe NPUYMHEHHOTO JKEPTBE Bpela B
BOCCTAHOBUTEJIBHOM IIOAXOJAE HE SABISETCA HaKa3aHUEM s 4YeJIOBEKa,
MPUYHMHUBILIETO BPEM, OHO SAB/IAETCS BOCCTAHOBICHHUEM CIIPaBEAJIMBOCTH W MHUpPa B
coobuecTBe. OTBETCTBEHHOCTh B BOCCTAHOBHTENILHOM IMO/IXO/I€ MMOHMMAETCs Kak
0053aTeNlbCTBO 110 3arfaXMBaHUIO BpeJda, TO €CTh MCIpaBleHHe HeraTHBHBIX
[IOC/EACTBUMA  CIIy4MBIIErocs IJsl  3aTPOHYTBIX CHUTyauued mopned. I[lpu
3arfiaXuBaHWKM Bpeja OoJblIOe 3HAUYE€HUE UMEKOT packasHue M IpolieHne. Takum
00pa3oM, NMOHATHE CMPABEITMBOCTH B BOCCTAHOBUTEIBHOM IOAXOJE CBS3aHO C
3A2NANCUBAHUCM NPUYUHEHHO20 6peda, U B ITOM €ro OTJIMYHE OT NPHUHATHIX B
YTOJIOBHOM IMPaBOCYNUHM IIPEICTABIEHUH O CHpPaBEeAJIMBOCTH KaK HakasaHuu
HapyLIATES.

OTBETCTBEHHOCTb 32 MCIpaBIEHUE NPUYHHEHHOTO Bpeda paccMaTpUBaeTCs
HE TOJIBKO IIPH NMPaBOHAPYIUEHHH, HO U B KOH(IIUKTE, I'/ile CTOPOHBI YaCTO B3aHMHO
NMPUYMHAIOT Apyr Apyry Bpeld. «llomck BuHOBaTOro» He crnocoGCTBYeET
B3aMMOMOHUMAHUIO U YPEeTYJIHPOBaHUIO KOH(IUKTA B OTIHYME OT OOCYx meHHs
NPUYMHEHHOr0 BpelAa W COBMECTHOrO IOMCKAa IIyTell ero HCIpaBieHHs. B
LIKOJIBHOM JKM3HM 49acTo Bpel ObIBaeT B3aWMHBIM (Apaka, ockopbieHus),
COOTBETCTBEHHO, CTABUTICA BONPOC O B3aMMHOM 3arjiaKMBaHUK NPHYHHEHHOTO
Bpe/a.

OmHuM  ¥3  BaXHBIX  acleKTOB  BOCCTAHOBHTENBHOTO  MOJXOAA
TPUMEHHTENTBHO K HECOBEPILUEHHOIETHUM SIBISETCS BOCCTAHOBJICHHE TO3UTHBHOIO
POIOMTENILCKOTO  BJIMSAHHUS HAa HUX, T[OAJEpPXKKAa I[MO3UTUBHBIX U3IMEHEHUI
HCCOBEPIICHHOJIETHEIO CO CTOPOHBI €ro pOAHBIX M OJIM3KHUX, I[1€Jaroros,

OIHOKIaCCHUKOB, ApYy3eH, a Takxke 3a00Ta 0 OyIylieM: CO3[aHHEe YCIOBUH s




TOro, 4TOOBI TMPOHM3OLIENIIEE «CTAIO YPOKOM» M nogoOHoe Oonbiue He
MTOBTOPHJIOCH.

Llenp cneumanucTa cayxObl MPUMHPEHHS (BELYLIEro BOCCTAHOBUTEIBHOIO
MporpaMM) COCTOMT B CO3JaHMM HaWIydllMX YCIIOBMA Ui  peanu3aluuu
NPUHIMIOB BOCCTAHOBUTENBHOTO INOAXONA (BOCCTAHOBMTENBHOIO MpPaBOCYIUS).
Crienmanuct ciyObl IPUMHpEHHs ABIAETCA HeHTpanbHO (urypoii, B paBHOMH
CTEIEeHH MOIePKUBAIOIIEN YCUIUSA CTOPOH, HAlpaB/CHHbIE Ha yperyJldpoOBaHHUE
KOH(IUKTHOH CUTyal1H 6o paBOHAPYLUCHMSA (mpecTtymnnenus)
HECOBEPIIEHHOIETHErO Ha OCHOBE BOCCTAHOBUTEIBHBIX MPUHUMIOB. Crienuanict
cnyx06bl  MpUMHUpeHHs (BeIyIIMii BOCCTAHOBUTEJIBHBIX IMPOrpamMM) CHavana
MOJATOTAaBIMBAET CTOPOHBI KOH(IMKTa (MIM YYaCTHHKOB IMPOTHBONpPABHOM
CUTyallUM) K COBMECTHOH facrpeqe 0 yperyJMpOBaHMK KOH(QIMKTa U
3arNaXMBaHWIO [PUYMHEHHOro Bpeda. Ha coBMecTHOW BCTpede CTOPOH
CIeLMANuCT CcilyKObl NpUMMpeHHs (BeAyLUHil BOCCTAHOBHTENBHBIX MPOTpaMM)
CO37aeT MAaKCHMAIbHBIE YCJIOBUS ISl pealu3alMu YuacmHukamu TPUHLUMUIIOB

BOCCTAHOBHUTEIBHOT'O MMOAX0O4a.

1. Ilpunyunst  60CCMAHOBUMENbHO20  ROOX00Q K  ypecyiupoanuio
KOHPIUKMOog u peazupoeanuio Ha npasonapyuwierus

HEeCOBEPUICHHOIEMHUX:

1. BoccTaHoBeHHE Yy YYaCTHMKOB KOH(IMKTa/TpaBOHAPYLIEHHs] CIIOCOOHOCTH
IIOHUMATh TOC/IECTBHS KOHMIMKTA WIH KPUMHUHAIBHOM CHTyaluu 1 cebs,
CBOMX OJM3KMX M IJISi BTOPOHW CTOpOHBI, MpEKpallleHWe BPaXIbl MEKIY

YYaCTHUKAMHU KOH(QIIMKTA/TIpaBOHApYLIEHHUS.

2. OTBETCTBEHHOCTh OOMIYMKA T[epel JHKepTBOM (eclid B CHTyauuu Obul
IIPaBOHAPYILIUTEb), COCTOSIIAS B 3ar/1a)KMBAHWU TIPUYMHEHHOTO Bpe/ia CUIaMK
camMoro ooOuauMkKa (HacKOIbKO 3TO BO3MOXKHO M Kak 3TO pealu30BaTh,

o0cyx/1aeTcs Ha BOCCTAHOBUTEIIBHOM NPOrpaMMe).




3. HcueneHue kepTBbl (€C/IM B CUTyalMK ObliIa )KepTBa) B IPOLECCe 3araKHBaHKs
HapylIMUTEIeM TPUYUHEHHOIO JKEPTBE Bpe/a ¥ OTBETa HAa BOJIHYIOWIME XEPTBY

BOIIPOCHI CO CTOPOHBI OOMAYHKA U €r0 POAHBIX.

4. IpuHATHE CaMHMHM YYacTHUKaMM KOH(IMKTHOM CHTyauun (eclud CTOPOHBI
KOH(JIMKTa «paBHBI») Ha ceOsd OTBETCTBEHHOCTH IO €€ YPeryJupoBaHHIO,

MCKJTIIOYalollee HaCU/IMe WIK JalbHEIIee MpUYHHEHHE BpeJa.

5. IlnauupoBaHMe CTOPOHAMM KOH(IMKTa Oy[yllero, MO3BOJIAIOLIEro U30eKaTh
MOBTOPEHMs TOMOOHBIX CHTyaudii B JajibHeliueM, QopmupoBaHue Ooinee
OTBETCTBEHHOIo MoBejaeHusi. [IpefoTBpallleHHe «HaBELIMBAHUS SPJBIKOB) Ha

Y4aCTHHUKOB KOHQ)J’[HKT& WJIA IpaBOHAPYLICHUA.

6. BoccTaHoBjeHHe Y YHaCTHUKOB CHTYallH C TIOMOILBIO yBaKaeMbIX UMH JTHO/IeH
LIEHHOCTHBIX YCTAHOBOK (OpWEHTHPOB) MUPHOTO INPOXKUBAHUA B COOOLUECTBE.
[Toaaepka cO CTOPOHBI POAHBIX M OMM3KMX MO3MTHBHBIX U3MEHEHHUId y CTOPOH
KOH(IHKTA, a TAKKE CAMOKOHTPOJISL y HECOBEPLICHHOJIETHHX IPH BBINOJHEHHU
norosopa. BoccTaHoBieHMe KOHCTPYKTMBHOM pONMTENbCKOW MO3ULMHK IO

OTHOLIEHHKO K MPOCTYIKY HECOBEPLIECHHOJIETHETO.

CaM npolecc yperyJIupoBaHus KOHGIMKTa U\WIIM pa3pelueHys TpyIHOH CHTyaluH
IPOXOJMT 110 OINpEeHeSeHHBIM 3TanaM, MOAPOOHEE O3HAKOMHTBCS C KOTOPBIMH

MoxHO B u3gaHuax Llentpa «CyneOHo-npaBoBas peopmar.

2. IHpunyunel opzaHuzayuu hnpouecca nNpo6eOeHUA BOCCHAHOBUMETbHBIX
npozpamm:
Jo0poBO/IbHOCTL y4acTusi cTOpoH. CTOPOHBI Y4YacTBYIOT BO BCTpeye
n10OpOBOJIBHO, MpHHYXKAEHHE B KaKoH-TMO0 ¢GopMe CTOPOH K YHYacTHIO
HenonycTumo. CTOpPOHBI BIpaBe OTKa3aTbCS OT Y4acTHsl B BOCCTAHOBUTENIbHOM

MporpamMme, Kak [0 ee Havyaja, TaKk U B XOJ1€ CaMOil MPOrpaMMBbl.

NHpopMHPOBAHHOCTh CTOPOH. Benyuiuii BOCCTaHOBUTENBHBIX MPOrpaMM
0053aH TpPEeIOCTABATH CTOPOHAM BCK HEOOXOAMMYIO HHQPOPMaUMK O CYTH
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BOCCTAaHOBUTEIbHOM MporpaMMel, €€ IpOoLEecCe U BO3MOMXKHBIX I[MOCJICACTBHUAX HX

y4acTus UIu HEeYy4JacTHs B IrporpamMmme.

HeliTpanbHocTh Beaymero BOCCTAHOBHTE/IbHBIX nporpamm. Begymumii
BOCCTAHOBHTEJIBHBIX NIPOrPaMM B PaBHOM CTENEHH MOALEPKHUBAET CTOPOHBI M HX
CTPEMJICHHE B paspelleHHH KOH(uKTa. Eci Beywinid 4yBCTBYET, YTO HE MOKET
COXPAHSTh HEWTPANLHOCTh, OH [OJKEH I[epelaTh HeN0 ApYroMy BEIyLIEMY
(MenuaTopy) Wiy NpeKpaTUTh Meauanuio. Bemymmii HEATpajNeH K CTOPOHAaM, HO
He HeWTpajieH K (akTy NMPUYMHEHUs BPela, TO eCcTh KOHTPOIMPYET, YTO Ha BCTpeye

CTOPOHBI JOJIXKHBI OGC}UIHTI: 3arjgaxuBaHue 00MIYHMKOM IIPUYHHEHHOI'O Bpeja.

KoHpuaeHunaabHOCTL B BOCCTAHOBHTENBHBIX nporpammax. Benyuumii
mporpaMM M clyx0a  NMpUMHpeHUss — COXpaHseT  KOH(MMASHLMAIBHOCT
[IPOMCXOZIALICTO B XOA€ BOCCTAHOBUTENBHOW NPOrpaMMBl U MPeNyNpexaaeT o
BOXHOCTM ~ COXpaHCHHMS  KOHQUICHUMAIbHOCTM  YYaCTHHKOB.  Bemymmii
BOCCTaHOBMTEJIBHOM MPOrpaMMbl MOXKET IlepelaTh COrIACOBAHHYIO CO CTOPOHAMU
MHQOPMALIMIO O ee Pe3yIbTaTax B CTPYKTYpY, HallpaBUBIIYIO JEJ0 HAa MEIUALMIO
(Kak MPaBUNO, 3TO MOANHMCAHHBIA  CTOPOHAMHM JAOTOBOpP, B  KOTOPOM
3a(QMKCHPOBAHBI  PE3YJIBTATHI, KOTOPBIE CTOPOHBI ~ COTJIACHBI IepeAaTh B

BBILIECTOSLME OPraHu3aLum).

OTBercTBeHHOCTHL cTOPOH M Beaymiero. Beayuinii BOCCTAHOBHTENBHBIX
NporpamMM OTBeuaeT 3a 0e30MacHOCTh YYaCTHHKOB Ha COBMECTHOM BCTpede B
BOCCTaHOBUTENILHOM TpOrpamMMe, a TaKke 3a CcOONIOfeHHe NPHHLWIOB
CTaHIApTOB BOCCTAHOBUTENBHOW Meaualnud. OTBETCTBEHHOCTH 3a pe3yIbTaT
[IpOrpaMM  BOCCTAHOBUTEILHOIO pa3pellleHUss KOH(DIMKTOB M KPUMHHAIBHBIX
CHTyaUMH HECyT y4acTBYIOLIME B HEil CTOPOHBI KoHGIMKTA. Bexywmit He Moxer
PEKOMEH/I0BATE  CTOPOHAM MPHHATE TO MJIM HMHOE pEIICHHE [0 CyILIECTBY

KOH(JIUKTA.




OnucaHue NporpaMmal.

JTAI 1. MOArOTOBUTEJILHBIN

3axaun paborel Bexymero (MeauaTopa):

L

Mosiyyus WHGOPMALIMIO O CJIy4ae, OTMpPEACTNTb, TOAXOIUT JIH OH IO KPHTEPHSM I
paboThI ¢ UCMOJIB30BAHUEM BOCCTAHOBHTEIIBHBIX MPOTrPaMM;

KpuTepnu, 110 KOTOPBIM CIy4aif MOXKET ObITh IPHHST B paborty:

* CTOPOHBI KOH(IHKTA (KpUMHHATBEHON CHTYALHH) H3BECTHBI;

* B CITyyasx, e ecTh OOMIYMK M MOCTPajaBUINM, OOMIYNK TTPU3HAET CBOKO BUHY (nmn,
KaK MUHAMYM, CBOE Y4aCTHE) B COICAHHOM.

ecnu feno pas6upaercs B oWIManbHBIX opraHax (muwmamms, cya wiu KITHu3ID),
BBISCHUTD, HA KaKoH cTajnyu pa3OnpaTeTbcTBa HAXOMUTCS IS0 W KaKOBBI FOPUIIMYECKHE
MOCNEACTBHS YCIECIIHOTO nposénenm TPOrpaMMBel;

CBA3aTHCS CO CTOPOHAMH TIO Te/eOHyY M JOrOBOPUTECS O MPOBEICHUM MH/HBUyalbHOMR
BeTpeud. EC/M ydacTHMKaMM KOH(UIMKTA SBJISIOTCH HECOBEPUICHHONCTHHE (OOHMIHK
W/MIW TIOCTpaiaBUINi) ¥ TaHHBIA ciTyuall paccMaTpUBAeTCs KOMIETEHTHBIMH OpraHaMi,
MEHaTop 06s3aTeIbHO CBA3BIBACTCA C 38KOHHBIMH npeaCTaBUTCITAMH

HECOBEPILICHHOJICTHETO.

Benymemy (MeanaTopy) HEpeIKO NMPHUXOMHTCS MPEOJOIEBaATh CTEHY NON03PUTEIBHOCTH,

HEITOHUMaHHU 4, SMOLMOHAITBHOT 0 HAIIPSAXKEHHS, KOTOpas BO3HWKJIA M3-3d KOHCbJ’[HKTa HITH

KPUMHHAIBHOM CHTYALNH, @ TAKXKE HEPEIKO W3-3a ACHCTBUI MPeCTaBUTENICH rOCy 1apCTBEHHBIX

OPraHOB M YUPEXK/ICHHIL, U TIPEIIOKUTH YIACTHUKAM KOH(IMKTA BOCCTAHOBHTEIIBHBII CI10CO0

paspeuieHud CUTyaluu. B xone TMPOBEICHHUSA TTPOTPAMMEBIL BOCCTAHOBUTEJIbHOH MEIHALIMU Ha

MPOTSHKEHUH Beel paGoTE MeIMATOpy HEOOXOIMMO TAkIKe yIEpKUBaTh CKBO3HbIE 3a1aun. Mx

pearTu3alns NoMoraeT CTOPOHaM MEPEKTIOUHTBCS Ha OY1yIIee W MOCTPOUTh KOHCTPYKTHBHbIH

BLIXOJI H3 CJI0KUBIIEHCS CHUTYALHH. DTH 33144 TAKOBBI:

JIOCTHIKCHHUE M yIEPKAHHE KOHTAKTa CO CTOPOHAMH,
co3/IaHue YCIOBHMIT /U1t KOHCTPYKTUBHOTO BBIP&KEHUS IMOLIMH]
cosfanue 6e3onacHol arMocdeps! BO BpeMs paboThI;

CO3JIaHUeE YCIIOBHH /TS B3aHMOTIOHUMAaHHS.




ITAII 2. BCTPEYA CO CTOPOHOM

1 asa. Co3znanne 0CHOBBI LISl ANAJIOTA CO CTOPOHOIA
3amaya: npejCcTaBuThb cedst U porpammy.

PasnuyHBIe POJIM CTOPOH B CHTYAUMH TPOTUBONPABHOIO JCSHHS M, COOTBETCTBEHHO,
TIPUHLMITHATEHBIE Pasids ee TMOC/eACTBUH IS TPAaBOHAPYIUMTENS W JKEPTBBI  JMKTYIOT
criendUKy TpeIBapUTEIbHBIX BCTPEY BEAYIIEro ¢ KaXIbIM W3 HHX. B TO e Bpems NOKHA
ObITH BHITIOJTHEHA OJIHA W3 Haubollee BaXKHBIX 3a/1a4 BEAYILIEro Mo OTHOUWIEHUIO K CTOPOHaM —
GesomacHas  aTMocdepa BO Bpemsi paGoTel. BeTpewasick €O CTOpOHAMM, MEIHATOP JOJIKEH
1103a60THTECA 00 ITOM W YETKO YACHWUTH [Uis ce0d, Kak oH Oy/IeT NpelcTaBisThCs, TO €CTh :

e KTO OH H €r0 poJib B jeie:
® pOJb U QYHKUHHU OpraHu3alKH, KOTOPYIO OH MPEJCTABIISET;
®  €ro B3aMMOOTHOIIEHHS CO CTOPOHAMM.

BapuaHT npeacTaBiieHHS:

Jobpeiit  aens! MeHs 30ByT (MpeacTaBUTECs). S TMpHIUEN [0 TMOBOAY CHTyauuu (...).
WHbopMammio 0 Heil Ham repesian (Ha3biBaeTe YEIOBEKA MIIM OPraHM3aLKIo). A — sexywmi
NporpaMM BOCCTAHOBHTENBHOM Menuamuu (Meauatop) (...) (HasbiBaeTe OPraHHM3AlMIO WITH
ciyk6y), f He NPEACTABISIO HU OJHY M3 CTOPOH, TO €CThb A HE aiBOKAT W He coBerywk. Hama
opraHu3aums (cryx06a) moMoraeT y4acTHHKaM KOH(}IMKTa OpraHu30BaTh 1Manor Ipyr ¢ ApyroM u
caMMM HaifTH BBIXOJ M3 KOH(MKTa 6€3 npuMeHeHHs HACHIWA. YYacTHe B HALIMX Tporpammax
106POBOJIBHOE, MOTOMY B KOHIIE Pa3sroBOpa Bbl caMu TPUMETE pelieHue, OyaeTe i Bbl B HEH
yuacTBOBaTh, Ham pasroBop KOH(WIEHIHaIeH, TO €CTb sl He Oyay pasriamare HWKaKyko
MHGOPMAIIMIO KPOME BAIIEro PelICHUS yuacTBOBATh WIIM HE y4acTBOBaTh B HAWIMX MPOTpamMMax.
McKimoueHne COCTABIISET CHTYALUs, €C/TH MHE CTaHeT M3BECTHO O FOTOBALIEMCS MPECTYTIIIEHHH, B

ITOM Cllydae s 00s13aH COOOIINTE B KOMIIETEHTHBIE OPraHbl.

2 ¢asa, [lonnmanne cHTYauun

3agaua: MoMOuL 00O3HAUMTE Pa3THYHbIE ACTIEKThl KOHQINKTHOH CHTYalHH, BaXHBIC C TOUKH
3PEHHS YYaCTHUKOB M MPUHIMIIOB BOCCTAHOBHTE/IbHOM MEIHALIHH.
Bo3MozkHbIe IefiCTBHA MeHaTOpa:

1. O6cyxaeHHE CUTYALIHK




o MOMOUYB YeNOBEKY (BOMpocamu, nepedopMyMpoBaHHeM, YTOYHEHHEM M TIP.) paccKasaThb
0 TOM, 9YTO TIPOM3OLULIO (IO CHTyalUHH, ceHvac, TMocie, O JpYrux Yy4acTHHMKax, O
noTepreBIIEM, O [pY3bSX, O CBOMX COCTOSHUSX M UyBCTBaX, 00 OTHOWIEHWH K

MPOM30ILE/LLIEMY H €r0 MOCTEACTBUAM);

° BHUMATEJIBHO CJIYIIATE W YJIaBJIIMBATE, YTO OCCITOKOUT YENI0BEKA,
® B cimy4ae He0OX0IMMOCTH MOMOYb MEPEXMTE CHIIEHBIE YYBCTBA!
® OﬁcyI[HTb LHEHHOCTH OTHOCHTEIIBHO Pa3/THYHBIX crocoboB pearupoBaHHUd Ha CUTYyalHIo,

paccKaszaTb O HEHHOCTAX BOCCTAHOBHTE/ILHOH MEIUALMH.

. OO6cyxaeHue mocie/ICTBIHA

00CYIMTh, K KAKMM MOCIEICTBHSM MPHBEJIA CUTYAIMs (MW ellle MOXKET NPHBECTH), YTO
YEJIOBEKY B 3TOM HE HpaBuTcs. ECIM 0 MoC/IeACTBIAX y)KE YTOMHHAIIOCH NTPH 00CYKICHHH

CHTYAlluH, PE3IOMHPOBATE JUIST TOTO, YTOOBI MEPENTH K [IOUCKY BapPHAHTOB BbIXO/1A.
E

3 (asza. [lonck BapHaHTOB BBIXO0/A

3ajaua: noIepKarh MPUHSATHE CTOPOHOH OTBETCTBEHHOCTH 32 BOCCTAHOBUTEILHBIN BBIXOJ U3

CHTYAIIHH.

O6cyxaaeMblie BONPOCHI:

° KaKWe BBIXOJIBI BO3MOKHBI M3 CO3JaBlICHCS CHTYalHH W K KaKvM MOCIHEeACTBHAM OTH

BbIXOAbl MOTYT IMMPHBECTH,

“ MBITATUCH JTA CAMH Pa3peLlinTh CHTYALIMIO, BCTPETUTHLCS CO BTOPOH CTOPOHOIH;
D BapHaHTBI 3aIJIaXXHBaHUA Bpe/la;
° B Cllydae BO3MELICHWs yuiepba pOOMTENsMM W JPYTMX TpaT POAMTENICH (HarmpuMmep, Ha

aJBokara) o0OCyauTh, B 4eM OyIeT KOHKpEeTHBIH BK/IaJl HECOBEPIICHHOJIETHEIO B

3arfaXHBaHWH Bpe/a, B YaCTHOCTH, KaK OH OyAeT BO3MEIATh TParkl pOAUTENEH,

® CCITHh B CHTYalHH yHacTBOBa/IH HECOBEPIICHHOJICTHHE, OGCY,HHTB TTaHbI
H€COBepU].eHHOHeTHHX Ha 6}’31}'[11361 MOIICPKKY ITHX IINITAHOB CO CTOPOHBI pOI[HTeIICfI H

Onmkaiiero couManbHOTO OKPYKECHHS;

E paccKasarh O BCTpeYe CO BTOpPOM CTOPOHOM (eciii oHa OblIa) MITH O BO3MOXHOCTH TaKOH

BCTPEHH,




00CyAuTh BCTpedy ¢ JApPYro CTOPOHOH  Kak BO3MOXHbBIH BAapHaHT JeHCTBHS,
HAaTpaBJICHHOTO HA BBIXOA M3 CHTyauWH. llomuepkHyTh, 4TO TIaBHBIMH Ha BCTpeye

ABJIAIOTCS CTOPOHBL, @ MEIHATop obecrieunBaeT KOHCTPYKTHBHOCTE H 66301'[aCHOCTB;

MPeNOAKNTE  CHOPMYTHPOBATE TIEPEYEHb BOMPOCOB, KOTOPbIE CTOPOHA  XOYeT

00cyxnaTh Ha BeTpede (chopMUpOBaTH MOBECTKY JHS);

MPOWH(POPMUPOBATE O IOPUANYECKHX MOCIEJACTBASIX 3aKMIOUEHHS MTPUMHPHTEIBHOTO

COrameHus;

€CJIM CTOPOHA HE COTJIACHA Ha BCTPEYy, MOKHO BBIICHUThL TIPHYMHBI TAKOTO HECOTJIACHS.
MoxHO mpemnokuTe (HOPMY UYETHOYHOM MEAMALMH, a Takke JpyrHe MporpaMMbl
BOCCTAHOBHTETBHOTO mnpaBocyaus: Kpyrn wunm cemeltHsle koHdepenumn. B chywae
KaTeropM4ecKoro Hecornacus Ha /odsie GpopMbl 00IEeHNS MOXKHO TIPEJIOKHTL HE peIlaTh

BOTIPOC OKOHYATEJ/IbHO ¥ OCTaBUTh IMMaMATKY ¥ CBOH KOOPIHWHATHI,

HE3aBUCUMO OT COIJIaCHsl Ha BCTpeuy oOCYIMTh, TpeOyeTcs /1M TIOMOLIb KAKHX-TO

CTICIHAIIUCTOB;

€CJIM CTOPOHA COTJIACHA Ha BCTPEYy CTOPOH, MPHCTYIHTL K 4 dase.

4 dasa. [loaroroBka Kk BeTpeue

3agava: NpoOSCHUTL CyTh NMpEACTOSLIEH MPOLEYPH! U TIOLIePXKATh NIPUHATHE CTOPOHON CBOEH

pOJTH Ha BCTpEYe.

BosmoxHble qeficTBust MequaTopa:

pacckasaTh 0 Gopmare NPUMHPHTEIBHOH BCTpeur (06Cyx)IaeMbIX BOpocax, MpaBHiax,
POJIH CTOPOH, MENHATOPA, 3aKOHHBIX MPEACTABUTE ICH, BO3MOKHOCTH y4acTHsl APYTHX JIHLI).
CdopmupoBaTh Ha OCHOBE NPEIBIAYIUMX ITAIOB MOBECTKY JHA BeTpedd. [Ip o6cyxaeHun
MPABUJI BCTPEYH CNPOCHTB, TOTOBBI I YYACTHUKH WX COGJIOAATE; TPEATOKATE BHECTH
JIOTIOTHEHHUS;

€CJIM CO BTOPOH CTOPOHOM ellle He ObLI0 HHAMBUIYATHHOM BCTPEUH, MOSCHHTE €€ MpPaBo

OTKA3aThCs OT YUacTHsl B POrpamMme;

MOSCHHTE CBOKO pOJIb MEIMAaTOpa Ha COBMECTHOH BCTpede (OTBETCTBEHHOCTH 3a
0€30MacHOCTb, KOOPAMHHPOBaHHE MeHCTBHI, nojaaepxka auanora). IlomuepkuyTs

OTBETCTBEHHOCTE CTOPOH 38 MPHHATHE PEUICHHA,
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. 0bCyanTE Mepeyens yYacTHHKOB Gyymelf BCTpeuH, MpeanoYTHTETBHOE BpPEMA U MECTO

BCTpeYH;

® nod1aroaapiTe 3a Oecelly, 0CTABHTH KOHTAKTHBIN TelehOH U MaMSTKY 0 IIporpamMme.

IIpaBuaa Berpeun

He nepeGuBats - y kax10r0 ecTh BO3MOKHOCTB OBITH BHICIYIIAHHBIM 0 KOHIIA.
He ockop0sTh, 9T0GkI Bee uyBCTBOBAIM ceOsl B Ge30MacHOCTH.

KoH}uaeHunatbHOCTs — He paccKasbiBaTh OKPY)AIOIIMM, YTO TPOUCXONMIO Ha

BCTpeUe (TOJIBKO Pe3yJILTAT WIIH MOANMCAHHbIH JIOTOBOP).
Kaxplil y4acTHHK MOXET NpH HEOGX0IMMOCTH MPEAJIOKHTE CIEIATh NEPEPHIB,
NMEPEHECTH NMPOJO/DKEHHE BCTPEUM HA APYTroi ICHb.

Meﬂ,HaT'Op MOXET [I0TOBOPUTE C KeM-TO U3 YYaCTHUKOB Hae/IHHE, a TaKkKe

E

YHAaCcTHHK C MeIHaTo POM.

9TAII 3. BCTPEYA CTOPOH
1 paza. Co3nanue yeaosmii aas auajora MENK/IY CTOPOHAMH
Bosmoxnbie nelictBust menuaropa:
I. 3apaHee MOATOTOBHTL MECTO /U BCTPEUH CTOPOH;
2. TOMPHBETCTBOBATH YYACTHUKOB, 061ar01apyTh 3a TO, YTO NPULLTH, €CITH HeOOXO0 MO —
MO3HAKOMHTE YYAaCTHHKOB JIPYT C APYTOM;
3. OOBABATE UL BCTPEUH, OMJIACHTD NIPABHJIA, 0G03HAYHTE TIOZHIIIIO MeJihaTopa;
4. OOBIBHTH OCHOBHBIE MYHKTHI TOBECTKH THA.
2 ¢aza. Opranu3anms AHAI0ra MeKIy CTOPOHAMH
3apaua: opraHu30BaTh B3AUMOTIOHMMAHHE B MPpOLECCe auanora.

BosmouHble neficTBus Meanartopa:

l. NpealoKuThL CTOpOHAaM paccKa3aTh CBOK) BCPCHIO CTYYHMBLIETOCS U €r0 MOCIEICTBHS;
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2. NpeIONKUTE CTOPOHAM BBICKA34aTh CBOE OTHOMIECHHWE K YC/IBIIIAHHOMY,

3. nojyiepkaTh AWAIOT MEAKIY CTOPOHAMM 10 NMOBOJY CHTyaUWH M ee nocheictsuit. B xome

BCTPEYH HEOOX0IUMO TpaHCCbODMHDOBaTb HETaTMBHBIE BBICKA3bIBAHUSl TakK, 4TOOBI 3TO

[MOMOTalJl0 KOHCTPYKTHBHOMY OHAIIQOTY, H YCHIIMBATE MO3WTHBHBIC HICH H LIArv 1o OTHOIIEHHIO

APYT K ApyTYy.

3 dasza. Iloanep:kka BocCTAHOBHTEIbHBIX AeHCTBHI HA BCeTpede

1 pukcauns peureHuii cCTOpoH.

3apaun:

l. nomnepkaTb TOHMMaHWe M INpPH3HAHWE TMOCJEACTBHH KPUMHHAIBLHOM

CUTyaLluu;

2 TIOLACPXaTh U3BMHCHHUA H MTPOMIICHHUE,

3. WHULMUPEBATH MOHCK BAPMAHTOB PEIICHHM W aHAJTU3 MPEIOKECHHMIA;

4. obcymute W 3aduKCHpOBATH  B3aMMOTPHEMIIEMEBIC

paspereHus CHTYaLHH;

5. 0oOCyIuTh W MPUHATE MEXAHM3M PCATH3ALMH PELICHHIA.

4 dasza. Obcyxaenne 6yaymero

3amava: noanepxaTh NPOSKTHPOBaHKE OYIYIIErO YYaCTHHKOB.

Bonpocekl aJist 06¢cymaeHusi:
e yro Oyaews Jenark, €CIH MONafellh B MOX0KYIO CHTYALHKIO;

® YTO HYXKHO CACJ1aTh, 4y100bI 110100HOE HE IMOBTOPHIIOCH,

BAPHAHTBI

®  KaKylo Npo)eccHio (CrneumanbHOCTh) XOUEIb MOTYYHTh H KTO MOXKET MOAAEepkKaTh Tebs

B 3TOM;

e uem Oylemmb 3aHMMAaThCS B CBOOOIHOE BPEMs, €CTh JIM XKEJIAHHE 3aHUMAThCH B KaKOM-

00 KPYHKKE, CEKLHH, KTybe H KTO MOKET MOMOUb 3TOMY OCYIIECTBHTHCH.

S dasa. 3akmodenne coramenns

3anaua: 3aUKCHPOBATE JIOCTHTHYTHIE PE3YJILTATBI H IOTOBOPEHHOCTH,

BosmoxxHbIe 1eficTBUs MeqHaTopa:




® (hUKCHPOBATH PELICHWS M YETKHIl 1171aH X peaH3alliu;
® 00CYIHTB, 4TO JICJIaTh, €CIIH MJ1aH HE GYET BBITOIHEH;

® 3a)MKCHPOBAaTh YCTHOE COTJIALICHHE WITH MUCBMEHHbIH J0T0BOp.

6 dasa. Pedrekcusi BeTpeun

e 00CyanTh, yIOBIETBOPEHBI 1M YYaCTHHKH BCTpEUel, OCTAIOCH JIH YTO-TO

HEeJI0roBOpeHHoe?

® CMPOCHTb, YTO BAXKHOIO Ui ce6st OHM Y3HAIM B pe3yIibTaTe BCTPEUH,

locne 6cmpeyu, no 803MONCHOCMU, OP2AHUIO6AMb YAENUMUE C PACCKAIOM CMOPOH Opye Opy2y

0 cebe (kmo wmo 106uUMm, YeM 3AHUMAEMCS, 6 YeM YYGCMEYem CE0I0 YCNEWHOCMb).

AHAJIMTHYECKAS BECEJIA

(MozeT npoxoaurs uepes 2-3 Heae1H)

3anaum:

1. mpoBecTH pedrekcHio pe3ysIbTaToB MeIHALINK;

2. BBISICHHTD, BBIITOJIHEHO ITH JTOCTHUIHYTOE COTIalleHHE;

3. o0cyanTb UEHHOCTH BOCCTAHOBHMTEIBHOTO Crnocoba paspemeHus

KPAMHUHAIBHBIX CHTYaLHii.

Bornipockb a5t 06cykaeHus ¢ MOAPOCTKOM H €ro PoHTEIAMH:
® KaK pa3sBHBAIOTCS BAIUM OTHOLICHHS M KaK BBINOJIHACTCS J0T0BOP?

®  9TO B&XHOTO A7Is CeOs BBI TIOHSJIN B PE3YJIbTATE BCTPEUM?

KOH(TUKTOB

® pacCKasaju /i po MEHALIHIO IPY3bsM, 3HAKOMBIM, KaK OHHU K ITOMY OTHECITHCE?

H

® OBIBAIOT M y HUX CHTYallWH, Il HYXEH MEeIMaTop, NOCOBETOBATH GBI OBPATHTHCH K

Meauatopam?
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TemaTuueckuii nnan

Ne Tembpl Koa.
4acoB
I. |IlpensaputensHass  BcTpeua ¢ aamuHucTpauneir OO u 1

[Ie1aroraMu, MMEIOLIUMMHU OTHOIUEHHE K CIIOKHUBILEHCS CUTYyaluu.

2. |IlpenBaputenbHas BeTpeua ¢ Kaxaoi M3 CTOPOH KOH(IHKTA IO 3
OTJ€JIbHOCTH (TIpeABapUTENIbHbIE BCTPeUU)

3. | llpumupuTenpHas BCTpeya 1.3

4. | AHanuTuyeckas Gecena, obpaTHas CB3b 0,5

5 | Hanucanue otyera 1
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